
 
After Sales Services Enics Switzerland 

 
We provide the best care of your products! 

 
 
 
 

 

Enics Switzerland is your top technology partner in Industrial and Medical 

Electronics. Finding innovative solutions for your demands on After Sales  

has been a matter of concern to us for over 40 years: We offer extensive 

preventive maintenance and repair services in order to extend the lifecycle  

of your products, and to minimize the risk of breakdown occurrences even 

after years of operation.  
 

 

 
 

 

 
 

 
 

 
 
 

 
 
 
 
 
 
 

 

We want to make a substantial contribution to your success. Our After Sales Services offer you: 

Efficiency thanks to cost-optimized and proven measures that take your product’s entire lifecycle,  

as well as the total cost-of-ownership, into account. 

Flexibility thanks to our comprehensive and strong competences in After Sales Services. 

Innovation thanks to proactive solutions that are based, e. g., on the systematic analysis of field returns. 

Security thanks to tailor-made service agreements that enable you to fulfil your long-term obligations 

toward your end-customers. 

Reliability thanks to highly qualified, long-standing employees, established processes and logistic concepts, 

and over 40 years of experience in After Sales Services. 
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Efficient Spare Parts Production  

A speedy, competent and efficient production of spare parts helps you to minimize 

downtime and resulting costs, thereby avoiding a possible loss of image. Our services 

include spare parts production and testing, component consulting, express delivery  

and management of process-relevant data, as well as established and flexible logistics 

concepts.  

 

 

Expert Repair and Analysis  

With the help of a wide range of specialized tools, test systems and our qualified 

employees, we can repair your product in the most efficient way. Our repair and analysis 

services include professional cleaning, inspection, restoration of functionality, upgrading, 

maintenance, testing and repair reporting. 

 

 

 

Preventive Maintenance  

Thanks to preventive maintenance services such as cleaning, inspections, upgrading, testing 

and special reporting, the operating life of your products is prolonged, their efficiency is 

extended and the systems’ availability is increased. Tailor-made maintenance concepts 

guarantee cost-optimized solutions.  

 

 

 

Long-standing Service Agreements  

Our service agreements enable you to fulfil long-term obligations toward your end-

customers. The agreements are tailor-made to your needs and include the management  

of documentation and component availability, the support of production and test 

infrastructure, and the maintenance of production and repair know-how.   

 

 

 

Supportive Outsourcing 

By transferring product families to Enics, you gain precious time, which can be invested  

into your core competences. Further benefits: profit from our profound and varied 

expertise, delegate complexity, and leave the research of new technology and legal 

conditions (e.g., in the field of environmental protection) to us. 

 

 

 

 

More on our complete range of After Sales Services under www.enics.com 

Enics Switzerland, 5300 Turgi, +41 (0)56 299 27 24 and +41 (0)56 299 35 78,  

heinz.widmer@enics.com and marian.schreier@enics.com 


